
Refund Policy 
 

Customer payment obligations 

 

Customer’s understand and agree that fees for services will be paid in advance and may 

be billed to the credit card provided on the Site on a monthly basis as requested by 

customers on the Account Details page of the http://www.etvnet.com. If customer’s credit 

card is not valid or if payment is not made for any reason that causes customer’s account 

balance to become negative, the subscriber may be considered in default under the 

Agreement. If any payment due to the Ethnic Television Company under the Agreement is 

not paid when specified, subscriber agrees to pay interest on the past due amount on a 

daily basis from the due date until the date paid at a rate equal to the lesser of 1.5% per 

month or the maximum rate allowed by law. 

 

Refunds, Credits and Cancellations 

 

Ethnic Television Company does not issue credits or refunds in the event of a change in 

services requested or any cancellation of a service prior to end of the agreement. 

 

Automatic renewal 
 

These agreements will automatically renew at the service price and conditions specified in 

the Agreement unless Subscriber cancels the account on the Site or sends written notice 

that he or she does not want it to renew. The Customer may cancel the automatic renewal 

at any time via the Account Details form on our website. 

 

Default and Remedies 

 

The customer will not be complying with the Agreement if there is any one or more of the 

following actions: 

a. Failure to pay amount for service when due. 

b. Subscriber fails to comply with any provision of these Agreements. 

If subscriber is in default in any way, the Ethnic Television Company may immediately 

take any one or more of the following actions: 

a. Declare all unpaid amounts due and payable. 

b. Terminate the Agreement of service provision. 

c. Take any other lawful actions Ethnic Television Company may consider appropriate 

 in order to obtain damages for subscriber's breach. 


